
To be considered for this exceptional career opportunity, please visit the Avery Associates Career Portal on our website 
at www.averyassoc.net/current-searches/ to upload your letter of interest, resume and contact information, including 
email addresses for five work-related references (who will not be contacted until after an interview takes place).

Bill Avery or Bill Lopez
Avery Associates
3½ N. Santa Cruz Ave, Suite A
Los Gatos, CA 95030
E-mail:  jobs@averyassoc.net

The final filing date for this position is:  January 10, 2020.

If you have any questions regarding this position, please feel free to contact Bill Avery at 408.399.4424 or by email 
at: bill@averyassoc.net or Bill Lopez at 408.888.4099 or by email at: williaml@averyassoc.net.

Compensation and Benefits

The Process

The salary range for this unrepresented at-will position is between $156,960 and $187,402 annually, depending on 
qualifications. The District offers a competitive benefits package that includes: 

♦ Medical: The District offers a choice between two HMO plans (Kaiser and Health Net). The District pays 
90% of the premium for the HMO Medical plan and the employee pays 10% of the HMO Medical Plan. 

♦ Dental: The District offers one plan and pays 90% of the premium, while the employee pays 10%. 
♦ Vision: The District offers one plan and pays 100% of the premium and the employee pays a $10 co-pay 

per visit. 
♦ Life Insurance plans are offered by the District. 

♦ Holidays: 8 paid days per year, plus one eight-hour birthday credit per year and two floating eight-hour 
holiday credits per fiscal year. 

♦ Vacation: Employee earns one-twelfth of the annual vacation credit each month. Employees with less than 
a year earn vacation on a prorated basis and employees with one year of service, but less than five years 
earn 80 hours each year. 

♦ Sick Leave: 64 hours per year for the first year of employment and 96 hours per year after the first year. 
♦ Retirement Benefits: Depending on years of service at retirement (minimum of 5 years of service) the 

District pays 50% to 100% of the retiree only medical premium based on the lowest HMO rate. 
♦ Pension: The District participates in the PEPRA formula of 2% at 62 years with five years of vesting. All 

employees hired after January 1, 2016, will be in the District’s Tier II pension plan covered by the Public 
Employees’ Pension Reform Act of 2013 (PEPRA). As such, he/she may be required to contribute 6% or 
more of annual income towards the cost of his/hers District pension. 

♦ Management Leave: On an annual basis, all Unrepresented employees who are exempt from the overtime 
provisions of the FLSA and who are not in a disciplinary mode or on performance review will receive 5 days 
of Management Leave. 

♦ Deferred Compensation Plan (457B): The Deferred Compensation Plan is a convenient way to save for 
your future. You decide how much salary you want to defer before taxes. The District contributes $1,800 
annually if you enroll in the plan. 

Alameda-Contra Costa 
Transit District

DIRECTOR OF CIVIL 
RIGHTS AND COMPLIANCE 

PROGRAMS

INVITES YOUR INTEREST FOR THE POSITION OF:



The Alameda-Contra Costa Transit District is the third-largest public 
bus system in California, serving 13 cities and adjacent unincorporated 
areas in Alameda and Contra Costa counties. AC Transit has been 
serving the East Bay since 1960, taking over from the Key System and 
its predecessors, which carried passengers via buses, horse-drawn rail, 
electric streetcars, and ferries over the previous 100 years. AC Transit’s 
mission is to connect our communities with safe, reliable, sustainable 
service. 

The District includes the communities of: Alameda, Albany, Berkley, El 
Cerrito, Emeryville, Fremont, Hayward, Newark, Oakland, Piedmont, 
Richmond, San Leandro, and San Pablo, as well as numerous 
unincorporated areas and operating “Transbay” routes to San 
Francisco and parts of San Mateo County. This area has a population 
of approximately 1.5 million over a 364 square mile service area. AC 
Transit has a daily ridership of approximately 175,000 and a yearly 
ridership of over 53 million. 

About Alameda-Contra Costa 
Transit District

Governance

The AC Transit District is governed by a seven-member Board of Directors, five whom are elected from the five 
wards of the District and two of whom are at-large representatives. The Board Members additionally serve as Chairs 
of the Standing Committees of the Board which include: Operations, External Affairs, Planning, and Finance & Audit. 
The Board of Directors appoints a General Manager who directs all day-to-day operations of the organization and 
its $442 million operating budget and 2,243 FTEs. 

The Position and Ideal Candidate

AC Transit is fully committed to ensuring that no person is excluded 
from its services on the basis of race, color, or natural origin, and is 
seeking a bold and passionate individual to lead the District’s Civil 
Rights and Compliance programs. The new leader will ensure that both 
inside and outside the organization, AC Transit is a leader in the fight 
against discrimination, exclusion and sexual harassment. In addition, 
the Director will oversee the agency’s compliance efforts, ensuring 
that AC Transit is compliant with all Department of Transportation 
licensing regulations as well as well as overseeing the District’s alcohol 
and drug testing programs. In addition to general technical knowledge, 
this position requires exceptional leadership, community relationship 
building and staff development skills.

In leading the Civil Rights functions of this Department, the next 
Director will have working knowledge of Title VI requirements the 
organization must meet both internally and externally. This effort will 
require an innovative approach to ensure that the District is using the 
best processes and metrics to ensure equal access to bus transportation 
services and is effectively responding to complaints and community 
concerns. This will require an active and engaged approach to managing 
the Department and engaging with the rider community. Additionally, 
the new Director will need to actively manage the District’s effort to 
engage minority and women owned businesses to provide contracting 
opportunities and ensure they are aware of District procurements.

Internally, the new Director will also be leading the effort to ensure 
equal access to opportunity and a workplace free of discrimination, retaliation and bullying. This entails leading the 
District’s affirmative action, equal employment opportunity and Title VII efforts. The new Director will need to be 
seasoned in this area and able to introduce the latest policies and processes to ensure that AC Transit is meeting 
all its legal obligations. The new Director will also need to be highly visible both internally and externally to ensure 
that employees feel that their concerns about discrimination and access to opportunity are being heard.

Compliance will also be a significant part of this role to ensure that the District meets requirements for continued 
federal funding. This includes oversight of Department of Transportation licensing compliance activities for safety 
sensitive roles, such as monitoring driver credentials (licenses and medical cards) as well as overseeing the Driver 
Annual Review. Additionally, this individual will oversee trainings and the dissemination of information regarding 
compliance initiatives related to Service Equity, EEO and the District’s Drug and Alcohol program.

Organizational leadership, tactful relationship building and a high level of strategic acumen will be key individual 
characteristics for success in this role. The new Director will need to be a dynamic organizational leader with the 
ability to develop staff and engage effectively throughout the organization to ensure everyone’s voice is heard. The 
new Director will also need to have the strategic vision to not only stay abreast of the current regulatory climate, 
but also be able to see the holes in organizational processes to ensure that the District is in compliance with its 
federal and state obligations in the most efficient and effective way possible.

This position requires a minimum of eight years of verifiable and increasingly responsible experience in managing and 
administering civil rights, disadvantaged business enterprise, equal employment opportunity compliance programs or 
similarly related experiences. The individual’s professional background must include at least four years of supervisory 
experience. A Bachelor’s degree from an accredited four-year college or university in Business Administration, Public 
Administration, Management or a related field is required. A law degree is desirable.


