
The Process

To be considered for this exceptional career opportunity, please visit the Avery Associates Career Portal on our 
website at www.averyassoc.net/current-searches/ to upload your letter of interest, resume, salary history and contact 
information, including email addresses for five work-related references (who will not be contacted until after an 
interview takes place.)

Paul Kimura or Bill Lopez
Avery Associates
3½ N. Santa Cruz Ave, Suite A
Los Gatos, CA  95030
E-mail:  jobs@averyassoc.net

The final filing date: June 12, 2017

If you have any questions regarding this position, please contact Paul Kimura at 408.399.4424 or paulk@averyassoc.
net or Bill Lopez at 408.888.4099 or williaml@averyassoc.net.

Compensation and Benefits

The County of Santa Cruz offers a competitive and comprehensive salary and benefits package.  The salary range 
for this position is $145,704 - $195,270 annually, DOQ.  The excellent benefits package includes:

♦ Retirement and Social Security – Pension formula 2% at age 60 or 2% at age 62 as determined based on 
provisions of the CA Public Employees’ Pension Reform Act of 2013(PEPRA). Pension benefit determined 
by final average compensation of three years. County participates in Social Security.

♦ Vacation – 16 days 1st year, increasing to 31 days per year after 15 years service. Available after 1 year of service.
♦ Administrative Leave – One week advanced upon appointment; two weeks accrued each year; can be taken 

in cash or time off.
♦ Holidays – 12.5 paid holidays per year.
♦ Sick Leave – Six days per year; after 6 months.
♦ Bereavement Leave – 3 days paid in California, 5 days paid out-of-state.
♦ Medical, Dental and Vision – Medical coverage is available through CALPERS with the County paying a 

majority portion of the cost for the employee and dependents. A dental plan is entirely County-paid for 
employees and dependents. The County pays for an employee vision plan and the employee may purchase 
dependent coverage.

♦ Life Insurance and Long Term Disability Plan – County paid 
$50,000 term life insurance policy. Employee may purchase 
additional life insurance. The County pays for a long term disability 
plan that pays 66 2/3 % of the first $13,500 up to $9,000 per 
month maximum benefits.

♦ Flexible Spending Accounts – are available for child or dependent 
care, employee medical premiums, and qualifying health care 
expenses.

♦ Deferred Compensation – A deferred compensation plan is 
available to employees.

♦ Automatic Check Deposit – Required for all employees in this 
bargaining unit.

Santa Cruz County

invites your interest 
for the position of 

Assistant 
Director -

Health 
Services 
Agency



The Community

Santa Cruz County is ideally located on California’s 
scenic central coast, situated 70 miles south of 
San Francisco, 35 miles north of Monterey and 
35 miles southwest of the Silicon Valley. The 
County’s approximate population of 275,000 
residents enjoy the regions natural beauty, 
pristine sandy beaches, lush redwood forests, 
and rich farmland. The ideal Mediterranean 
climate offers sunshine with low humidity 300 
days a year.

There are four incorporated cities within Santa 
Cruz County. The largest is the City of Santa 
Cruz, with a population of approximately 60,000.  
Watsonville has a population of over 51,200, Scotts Valley has over 11,500 residents, and Capitola has an approximate 
population of 9,950.  The County’s strong local economy is anchored by vibrant high technology, agriculture, and tourism, 
and the school system includes Cabrillo Community College and the University of California, Santa Cruz, with two 
additional State Universities less than an hour’s drive away.

Santa Cruz County is the Gateway to the Monterey Bay National Marine Sanctuary, and has 29 miles of coastline including 
numerous state parks and beaches. Its quaint shops and restaurants, numerous organic farms, a burgeoning food, wine 
and beer scene coupled with a multitude of cultural and recreational options, provide a wealth of leisure activities. The 
State of California owns and maintains 42,334 acres of parks in the coastal and mountainous areas of Santa Cruz County. 
The County maintains an additional 1,400 acres of parks, and numerous parks are also found within the cities. Cultural 
amenities include the Santa Cruz County Symphony, the Cabrillo Music Festival, Shakespeare Santa Cruz, the McPherson 
Museum of Art and History, the University of California Performing Arts Center, and the Henry J. Mello Performing Arts 
Center.  Santa Cruz also hosts the Long Marine Laboratory, the Lick Observatory, the National Marine Fisheries service, 
and the Monterey Bay National Marine Sanctuary Exploration Center.

These elements of a high quality lifestyle make Santa Cruz County one of California’s most desirable areas to work and 
live.

County Government and the Health Service Agency

Santa Cruz County is a general law county governed by the Board of Supervisors, comprised of an elected representative 
from each of the five voting districts within the 
County. County government employs a workforce 
of over 2,400 employees within 20 agencies and 
departments and operates on an annual budget of 
approximately $700 million.

The Health Services Agency (HSA) includes 533 
employees and actively partners with numerous 
non-profit and for-profit community agencies to 
provide a full spectrum of health services to county 
residents.  The Agency is comprised of five divisions 
including Behavioral Health, Environmental Health, 
Public Health, Community Clinics/Health, and 
Administration.  HSA employees directly provide 
primary care and specialty health care services in the 
County’s four Federally Qualified Health Centers 
(FQHC).  Services include laboratories, radiology, 

community mental health and substance use disorder, environmental health and public health, including emergency 
medical services. 

The dedicated staff within the HSA also enjoy a positive working relationship with its peers within the County’s Criminal 
Justice System, community-based organizational providers, the managed care Medi-Cal health plan (County Organizational 
Health System), local schools and universities, faith-based organizations, and the broader community of health and human 
service providers. This relationship is reflective of an overall county culture that places a premium on working collaboratively 
with one another and partnering with the community in providing vital services to county residents.

The Position and Ideal Candidate Profile

The new Assistant Director for the HSA will have an excellent opportunity to positively impact both the organization 
and community in this multifaceted role.  The Assistant Director reports to the Agency Director and as part of a new 
organizational structure, will oversee the divisions of Behavioral Health, Public Health, Environmental Health, and the 
FQHC’s that collectively include 435 of the Agency’s employees.

The Assistant Director will work closely with the Agency Director in developing and implementing a comprehensive 
Strategic Plan for the Agency.  The Plan will incorporate performance based measurement systems consistent with the 
entire county effort to migrate to this system of performance management.  A second priority relates to expansion of 
the County’s Integrative Care system that coordinates a comprehensive range of wraparound health and clinical services 
with mental health and substance use disorder services.  A federal grant of $20 million is potentially earmarked for this 
demonstration project to further advance this initiative.  Decision makers at the state level have lauded this initiative as 
being the most innovative program of its type within the state as the project will also involve using telehealth, peer support 
services, and supported permanent housing to serve the County’s Medi-Cal residents.

Internal to the Agency, the focus is to lead the transition 
of the new organizational structure.  Significant 
aspects of the transition relate to the traditional 
challenges of organizational change and in providing 
leadership through the uncertainty of federal policy 
decisions related to funding.  This potentially changing 
landscape requires organizational responsiveness, 
adaptability and flexibility including a greater focus 
on efficiency in service delivery and more reliance 
on evidence based outcomes.   Staff development 
initiatives including supervisory and management 
training programs become essential priorities as the 
Agency also seeks to initiate succession-planning 
efforts at all levels of the organization.  

The new Assistant Director will be an active, engaged 
and progressive leader that operates in a collaborative, team oriented and relationship based fashion.  Exceptional interpersonal 
and communication skills are essential in working with the numerous partners throughout the organization and community.  A 
strong business orientation with excellent budget, finance, and administration skills combined with a commitment and passion 
for public service and public health represent the ideal profile for this role.  The position will also require a thoughtful, analytical 
and reflective thinker who understands the strategic impacts of various organizational decisions. 

The selected candidate will be knowledgeable with public health programs and the various funding streams related to 
public health. This position requires a Bachelor’s degree from an accredited college or university with a major in business 
administration, public administration, hospital or health care or public health administration or a closely related field and 
at least four years of extensive budgetary, administrative and management experience.  Desired qualifications include a 
graduate degree in a health related field; a clinical background along with possession of related licenses and/or certifications; 
and experience within a governmental agency.  Please note: The Assistant Director – Health Services Agency position is 
currently a civil service position; however, this position is pending review for transition to non-civil service. 


