
Compensation and Benefits

EBMUD offers a highly competitive compensation and benefits program.  The salary range for this position is 
$114,372 - $165,204 annually, DOQ.  The excellent benefits program includes: 

♦ Retirement – EBMUD has its own retirement program (which has reciprocity with CalPERS) with a pension 
formula of 2.6% at 62 (for Classic members).  New members have a 2.5% @ 67 formula.  EBMUD participates 
in Social Security.

♦ Health – EBMUD offers Kaiser, Health Net and Anthem Blue Cross Classic plans.  The District pays for the 
cost of employee and eligible dependent coverage at the Kaiser rate.

♦ Dental – EBMUD offers Delta Dental and pays the full premium for employees and eligible dependents. 
♦ Vision – EBMUD offers VSP and pays the full premium for employees and eligible dependents.
♦ Vacation – EBMUD offers vacation accrual at the rate of 12 days per year.
♦ Paid holidays – 15 holidays per year.
♦ Administrative leave – 7 days per year for eligible employees. 
♦ Sick leave – Employees accrue 13 days per year.
♦ Income Protection – Short and Long Term Disability, AD&D, Optional Life Insurance and voluntary AD&D 

benefits.   
♦ Deferred Compensation – EBMUD offers 457(b), 401(k), 401(a) pre-tax plans and an after-tax ROTH 401(k) 

plan.
♦ Other benefits include a Flexible Spending Account, Wellness Program, Employee Assistance Program, Tuition 

Reimbursement, Fitness Facilities, Transportation Subsidy, Employee Training, Computer Loan Program, 
Recreation Pass and Flexible Work Schedules, Jobshare & Telecommuting.

The Process

To pursue this exceptional career opportunity, please submit your electronic cover letter, resume, current salary 
and contact information, including email addresses for five work-related references (who will not be called until 
mutual interest is established) to: 

Bill Avery or Bill Lopez
Avery Associates
3½ N. Santa Cruz Ave, Suite A
Los Gatos, CA 95030
E-mail:  jobs@averyassoc.net

The final filing date for this recruitment is November 18, 2016.  

If you have any questions regarding this position, please feel free to contact Bill Avery at 408.399.4424 or  
bill@averyassoc.net, or Bill Lopez at 831.454.8301 or williaml@averyassoc.net. 

East Bay Municipal
Utility District

invites your interest 
for the position of 

Manager of 
Employee 
Relations



The District

East Bay Municipal Utility District (EBMUD) supplies water and wastewater treatment for 20 cities and 15 
unincorporated communities within Alameda and Contra Costa counties in the east San Francisco Bay Area. EBMUD’s 
water system serves approximately 1.4 million people in the East Bay within a 331-square-mile area extending from 
Crockett on the north, southward to San Lorenzo (encompassing the major cities of Oakland and Berkeley), eastward 
from San Francisco to Walnut Creek, and south through the San Ramon Valley. 

EBMUD captures snowmelt from protected watershed of the Mokelumne River and collects it at Pardee Reservoir, 
90 miles east of the Bay Area. EBMUD has water rights for up to 325 million gallons daily from the Mokelumne 
River watershed. Pardee Reservoir has a capacity of 197,950 acre-feet, which is equivalent to a 10-month supply 
for EBMUD’s water customers. Ten miles downstream from Pardee Reservoir, Camanche Reservoir stores water 
to meet the needs of fisheries, riparian habitat and downstream water-rights holders, and it provides flood control. 
Camanche Reservoir has a capacity of 417,120 acre-feet of water. Local runoff is stored in several East Bay reservoirs 
for treatment and delivery to customers and to assure emergency supplies are available locally.

The District’s FY17 budget of $870 million is comprised of $332 million for operations expense, $214 million for 
debt service and $323 million for capital improvements. The District currently has 1,869 employees and has hired 
406 new employees within the past two years. The District continues to hire talented staff to fill the vacancies from 
the retirement of long-term employees.

For more than 50 years, EBMUD has helped 
protect public health and the San Francisco 
Bay with wastewater treatment and innovative 
pollution protection programs. The District’s 
wastewater system serves approximately 
680,000 people in an 88-square-mile area along 
the San Francisco Bay’s east shore, extending 
from Richmond on the north, southward to 
Oakland.  

The EBMUD Organization

EBMUD is a publicly owned utility formed under 
the Municipal Utility District (MUD) Act passed 
by the state legislature in 1921. The Act permits 
the formation of multi-purpose government 
agencies to provide needed public services on 
a regional basis. In 1923, voters in the eastern San Francisco Bay Area created EBMUD to provide water service. 
Since that time, the East Bay has grown dramatically. 

Headquartered in Oakland, EBMUD is governed by a seven-member Board of Directors publicly elected from 
wards within the service area. Policies are implemented under the direction of the General Manager. The General 
Manager is appointed by and reports directly to the Board. The senior management team is responsible for managing 
the operations of the District. EBMUD is the West’s largest independently operated water utility and a recognized 
water and wastewater industry leader with an annual operating budget of $547 million, a capital improvement budget 
of $323 million and approximately 1900 employees located throughout the East San Francisco Bay Area, Oakland, 
Sacramento, Stockton and the Camanche and Pardee Reservoir areas.

EBMUD operates with the mission to manage the natural resources with which the District is entrusted; to provide 
reliable, high quality water and wastewater services at fair and reasonable rates for the people of the East Bay; 

and to preserve and protect the environment for 
future generations. 

The Position and Ideal Candidate

The Manager of Employee Relations reports to the 
District’s Human Resources Manager and develops 
and administers the District’s employer-employee 
and labor relations programs. As one of f ive 
divisions within the Human Resources department, 
Employee Relations consists of the Manager, 
three Senior HR Analysts, one Human Resources 
Regulatory Coordinator and one Administrative 
Secretary. This position is responsible for overseeing 
collective bargaining activities and other employee 
relation’s matters requiring interaction with represented employee unions.  The position also oversees regulatory 
compliance matters such as drug and alcohol testing, family and medical leave, disability accommodation, employee 
assistance programs, safety/business continuity  It also provides consultation and advice to non-represented employees.  
There are four bargaining units within EBMUD: American Federation of State, County and Municipal Employees, Locals 
444 and 2019; the International Federation of Professional and Technical Engineers, Local 21; and the International 
Union of Operating Engineers, Local 39.  All four units will have labor contracts to be negotiated in 2017.  

This position requires a seasoned and collaborative employee relations professional who will develop, cultivate 
and maintain positive working relationships with staff, management and employee representatives throughout the 
organization.  These relationships will result from the credibility and trust developed from a value system that reflects 
moral integrity, openness, fairness, sincerity, and accountability.  The new Manager will possess excellent customer 
service skills, and a communication style characterized by exceptional listening skills along with strong written and 
verbal skills. The ideal candidate will be a creative and strategic thinker with a leadership style that fosters a sense 
of teamwork, mentorship and professional development in expanding the capacity and skills within the organization.  
Interpersonally, the selected candidate will be approachable, calm and comfortable in high-pressure situations with 
the ability to lead a team toward a mutually satisfactory conclusion. 

The required background for this role includes any combination of education and experience that is necessary to 
perform the duties and responsibilities of the position.  A typical way to acquire this expertise is completion of a 
Bachelor’s degree and seven or more years of progressively responsible experience in employee or labor relations, 
three of which must have been in a public sector 
employer-employee relations environment including 
significant experience negotiating agreements with 
labor unions.  Two years of supervisory experience 
is also required for this role. 

EBMUD is governed by “civil service” merit-based 
principles under the MUD Act, along with relevant 
employment laws, union contract requirements, 
and other District policies and procedures. Key 
departmental service goals include providing timely, 
responsive services to clients, ensuring fairness and 
equity in employment matters, and supporting 
organizational efforts to be an “employer of choice.” 
This confidential position is an “at will” position and 
is exempt from the provisions of the District’s Civil 
Service rules.


